Volunteer System

Introducing a Low Cost, Simplified,
G hyt Ay SVolubedyTdztkkg system for your events.

With our software, you pay one low price for one year and you can add as many events in your account as needed.
Example: Unlimited amount of Events x One &iReice = Total Price Per one Year. Anery year after that.

Our National Competitors charge a fixed price for using tBeiine SignuolunteerTrackingSoftware for EVERY Event
you might have.Example: 5 Events x Fixed Price Per Event = TowlH&ione Year. Andvery year after that.

In addition, we have also simplifigkle Online Signup/olunteer Trackingystem

On the next few pageshere is abrief overview of the systershowing how to setupyout h y £ A y'S { A 3y dzLJE
eventvolunteertrackingsystem.
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Hugheswardrace and Events Software
18640 Mack Avenue

P.O. Box 36967

Grosse PointeMlI

48236

eMail: CustomerService@HughesRegt&irgservices.com

Phone: (313300-4803

Website: http://www.HugheswareVolunteerSystem.com
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Volunteer System

When first logging into your account, you will see a brief overview (shown below) of your upcoming events. Clicking or
the small picture A will allow you to clange basic settings such as minimum age requirement (if necessary) and turn on
FSFGdzZNBa tA1S G5NAGSNE [ AOSyasS wSl dzi NEh& dteins likeeMABAGE & S
VOLUNTEER SHIRTS, MANAGE VOLUNTEER CATEGORIES eten aepdisite areas.

w e Sl
@ Account Pricing
C @H
- Gl
® ContactUs CHAMPIONS FOR CHARITY

Your Dashboard * Add Unlisted Event « Add Volunteer Shirt » Add Volunteer Category
Add Volunteer Position * Event Links & Reports * Change Password * Logout
» Other Related Services

° Hughesware Online -
Registration Services Constant Contact’ 4™
Trusted Email Marketing

~ Hughesware Searchable
~ Event Results

Your Events

Current Event Header

2015 Ann Arbor Turkey Trot * November 14th, 2015

Total Volunteers: 19

tion site. Please make any

Event Location: Hudson Mills Metropark - Dexter, Michigan 48130 tchanges through :i[

Minimum Volunteer Age: 14 Manage Volunteer Shirts

Drivers License Required: No Manage Volunteer

Categories

Manage Volunteer Positions

Manage Email Settings

Add Optional Notes

Manage Volunteer Waiver

Add A Volunteer

Signup URL: http://www.hugheswarevolunteersystem.com/become_a_volunteer/2015-ann-arbor-turkey-
trot

Current Event Header

TORTORSE AND HARE
MUNNING AND FITNESS CENTER
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After clicking on the small pictur *F & aK2gy 2y (KS LINBOA2dza LI IS5 &2dz 64

Your Dashboard * Add Unlisted Event + Add Volunteer Shirt » Add Volunteer Category
Add Volunteer Position * Event Links & Reports « Change Password * Logout

Minimum Volunteer Age: 14

Show Event Date: @

Check if Drivers Lisence is
required for certain volunteer
tasks:

Option Question 01:

Option Question 02:

Most of the items on this page aselfexplanatoryexcept forcOption Question 0dand 02. What these arésthat you
can ask up to 2 optiongjuestionson your Online Registration pagélere is an example of how one of our clients is
dzaiy3 GKSY X . 2 dz K ke@ng it thindaadheciSngpitite dundiktdaS/dutiqiestion means
G, Sat o

| have never volunteered for The [ check for "Yes"
Parade Company

| am a returning volunteer for ) Check for "Yes"
America's Thanksgiving Parade
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Add \blunteer Shirtor Managing the Volunteer Shirts as simple as Adding the shirt sizes availfdvlgour event(s)

The system can track shirts as volunteghsose their desired shirt size whilkegisteing. If you know the INITIAL
QUANTITY of shirts yavill have available, the system can track how many of each size is left. This feature however
does not have to be used. Quantities you have ordered can be added initially when creating a shirt size, or at a later

date by clicking on the edit buttc 2 The Red . @ allows you to delete a shirt size.

MANAGE YOUR VOLUNTEER SHIRTS

Your Dashboard « Add Volunteer Shirt « Add Volunteer Position = Links & Reports
Change Password = Logout

Your Volunteer Shirts

Size: Small (Unisex) * Quantity Left: -1 LD
Shirt ID: 22

Initial Quantity:

Size: Medium (Unisex) * Quantity Left: -1 A Q
Shirt ID: 23

Initial Quantity:

Size: Large (Unisex) * Quantity Left: 0 A
Shirt ID: 24

Initial Quantity:

Size: XL (Unisex) * Quantity Left: 0 A
Shirt ID: 25

Initial Quantity:

Size: XXL (Unisex) * Quantity Left: 0 A
Shirt ID: 26

Initial Quantity:

Add New Volunteer Shirt




Volunteer System

Adding Categoriess a good idea to separate different groups of tasks or even different days for your event if you need
Volunteers across several days. You can create categories with NO DATBdfuallzofunteer positions are all on the

al vys
1.
2.

3.

RI &8 ® C2NJ SEIFYLX § X
Course Marshals
Water Station #1

Water Station #2

Or you can add dates to your category to make it easier for people to understand if your event is on several days. For
SEFYLX S X

1. Saturday, Nvember 29

2. Sunday, November 30

You must keep in mind that putting a date in a category does not tell the Volunteer System what date the task is on.
The date in a category is for visual purposes only. The system still needs to be told the redlidatis shown on the
ySE

Services

re Online

bn Services

re Searchable
ilts

LI 38 X

ADD 2016 KONA CHOCOLATE RUN VOLUNTEER CATEGORY

Running Company

Your Dashboard * Add Unlisted Event « Add Volunteer Shirt » Add Volunteer Category
Add Volunteer Position * Event Links & Reports * Change Password * Logout

* Required Field

* Volunteer Category: I
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Add Volunteer Positioror Manage Volunteer Positions where you assign the position available, how many spots are
available, the Date, and the times. 2 dzQf f y 20 A OS Ay GKA& SELI YLIMiGhEseemidhe RI (i
redundant. We can explain: The date circled in Red is what the system uses for the date of the task. The date at the t
Ay GKS OFGS3I2NRBZ A& LXIFAY GSEG FyR GKS OF G S32 NgPacke? S &
t AO1dzL YR y2G KIFI@®S (GKS RIFEGSo LG ff RSLISYRa 2y K2
but it is not required. The system uses the date that is circled in Red.

ADD 2016 KONA SHAMROCK RUN VOLUNTEER POSITION

Running Company

services
Your Dashboard * Add Unlisted Event » Add Volunteer Shirt » Add Volunteer Category

e Online Add Volunteer Position * Event Links & Reports * Change Password * Logout

n Services

_,
)
n
o
o
g
[a)
I
o
=
o

ilts )
* Required Field

* What Category Should This
Position Be Assigned To:

Friday, February 26th, 2016 (Early Packet Picku; ¥

* Volunteer Position:

Positions Available:

Leave blank if there is no limit

Would you like to make this
unavailable when the availability limit

has been reac .
Date Needed February v t 6 'J- 2016 v )

v

) Keep checked for "Yes"

* Start Time | v

* Stop Time |

Check to NOT display time:
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Volunteer System

After adding positions, you can always gekand Manage the information by clicking on the edit bui “n

The Red :© allows you to go back and delete a position.

MANAGE YOUR VOLUNTEER POSITIONS

Your Dashboard « Add Volunteer Shirt » Add Volunteer Position = Links & Reports
Change Password * Logout

Your Volunteer Positions

Position: Relay Area

Spots Left: 4

Initial Quantity: £
Date Needed: March 24th, 2013
Position Time Slot: 5:45 am - 8:30 am

Task ID: 52

5D

Position: Relay Area

Spots Left: 4

Initial Quantity: £
Date Needed: March 24th, 20132
Position Time Slot: 7:30 am - 10:00 am

Task ID: 54

51

Position: Parking-School(s)

Spots Left: 6

Initial Quantity: 6

Date Needed: March 24th, 2013
Position Time Slot: 5:45 am - :30 am
Task ID: 55

5HQ
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Volunteer System

Add or Edit Email Settings where you set up your THANK YOU MESSAGE that will be sent to a Volunteer immediately
after they haveegisteredonline.

EDIT YOUR EMAIL SETTINGS

Your Dashboard « Add Volunteer Shirt » Add Volunteer Position - Links & Reports
Change Password « Logout

* Required Field

Steve@MyRace.com

* Email From Address:

Please enter the email address that volunteers will see this email
coming from. If you expect responses please make this a live email
address,

: My R
* Email From Name: Y Oeee

Please enter the name that volunteers will see this email coming
from.

Thank You for Volunteering

* Email Subject:

Please enter the subject of the email coming frem this race.

* Emall Message: Hey there Race Volunteer!

Thank you so much for signing up to volunteer for My Race.
Without you this race would not be what it is today.

Just so you know, each of you vill be keeping in touch and
getting updates vith the captains of your area. They vill fill you
in on parking, any change in report times and various other
things.

Please feel free to reach out to me though at any time wvith
questions or concerns.

We look forward to another awesome year of out running!’
lSte-.'e,

Rzce Director

B 7 U #|9g |

@ |:= =

Please enter the message that will be sent out from this race when
someone volunteers.

UL
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Volunteer System

After your event setup has been finalized, it is time to link y@alineVolunteer Signup Page to your website. The
circled area in RED will show the proper URL to link to your website.

KONA RUNNING COMPANY, INC.

Your Dashboard « Add Volunteer Shirt < Add Volunteer Position * Links & Reports
Change Password * Logout

Your Races

ShamRock n Roll Run * March 17th, 2013 h

Manage Volunteer Shirts
Total Volunteers: 27 = -
anage Volunteer Positions
Race Location: Kellogg Park - Plymouth, Michigan 48170 Manage Email Settings
Minimum Volunteer Age: 13 Add A Volunteer
Drivers License Required: No

Signup URL http://www.hugheswarevolunteersystem.com/become_a_volunteer/s «as

Kona Run * June 8th, 2013 Fil

Manage Volunteer Shirts

Total Volunteers: 19 . &
anage Volunteer Positions

Race Location: Northville Downs Track - Northville, Michigan 48167 Manage Email Settings
Minimum Volunteer Age: 13 Add A Volunteer

Drivers License Required: No

Signup URL)http://www.hugheswarevolunteersystem.com/become_a_volunteer/k sas

2013 Wicked Halloween Run * October 27th, 2013 A

Manage Volunteer Shirts
Total Volunteers: 8 Manage Volunteer Positions
Race Location: Kellogg Park - Plymouth, Michigan 48170 Manage Email Settings
Minimum Volunteer Age: 13 Add A Volunteer

Drivers License Required: No

Signup URL] http://www.hugheswarevolunteersystem.com/become_a_volunteer/Waae
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Volunteer System

Below is a sample of how your Volunteer Regition Page will appeamultiple Tasks can be chosen when a volunteer
signs up for a task. For example a person can volunteer for an item on two diffiergsnt

SHAMROCK $&RUN  Fimouin i




ojesware
Volunteer System

TheReportson who volunteered and all of their informatiare in an entirely different areaAfter first logging into our
system, you would click on LINKS AND REPORTS shown circled in red in the image just below.

opjesware

Volunteer System

Your Dashboard § Event Links & Reports

CHAMPIONS FOR CHARITY LLC

® Product Brochure

@ Account Pricing

Your Dashboard * Add Unlisted Event + Add Volunteer Shirt - Add Volunteer Category
Add Volunteer Position « Event Links & Reports « Change Password * Logout

» Other Related Services

e Hughesware Online .

Registration Services Constant Contact’ s
Trusted Email Marketing

~ Hughesware Searchable

~ Event Results

Your Events

Current Event Header

2015 Ann Arbor Turkey Trot * November 14th, 2015

Total Volunteers: 19

Event Location: Hudson Mills Metropark - Dexter, Michigan 48130

Minimum Volunteer Age: 14

Manage Volunteer Shirts

Drivers License Required: No Manage Volunteer

Categories
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~ Volunteer System

The most crucial part of our system is the different types of reports that areas&ilThe Volunteer Report shown

below is a detailed report. Due to security reasons, some of the information has been blocked in this image. This repc
has advanced search features. It also has a tracking feature to let you know if you have lmegaatvath the

volunteer. Clicking on the GREY check mark uAdéonswill change the check mark to a Green Color and the
Contactedfield will change to a Yes status. Using this feature is optional, but is always available. ThereRsi@iso a
Volunteer ReportF S+ G dzNB GKF G ff26a @2dz 02 LINAYyG 2dzi | yAOSt e
volunteers as they show up for your ever@ertain columns can be sorted on your screen for example clicking on

G+2f dzy G SSNB R sGralghabetihl grdet.Jdzi G I & |



